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Tulsa Zoo Management, Inc. 

Position Profile/Job Description 
 

Position Title: Director of Education 

Reports To: Vice President of Animal Conservation and Science  

FLSA Status: Salaried, Exempt 

 

Tulsa Zoo Management, Inc. (TZMI) is a 501(c)(3) nonprofit organization with the mission of 

“Connecting, Caring, Advocating for Wildlife, People and Wild Places.” Under the leadership of the Tulsa 

Zoo’s new President/CEO, a dynamic group of passionate individuals brings the zoo to life each day, 365 

days per year, caring for animals, greeting guests, educating the public and managing the facilities.  

The TZMI team uses five key values as a compass for doing business and supporting the mission:  

• We are enthusiastically committed to be part of the Tulsa Zoo community. 

• We will all work together as one Zoo Team to support the Zoo’s mission. 

• We will value and appreciate everyone and create a safe, understanding, and welcoming 

environment for all. 

• We will all be accountable for achieving excellence. 

• We will earn the trust of one another, acting honestly and treating each other with respect. 

Each member of the team is integral to the success of the zoo as a key asset in the City of Tulsa and the 

Northeast Oklahoma region, delivering recreational and educational opportunities, providing unplugged 

family time and conserving animal species for future generations. 

 

Position Summary: 

The Director of Education oversees day-to-day aspects of all education programs, classes, and events 

and manages the Zoo’s volunteer resources. The Director oversees the development of related 

educational and interpretive materials, methods, and strategies to deliver a broad range of innovative, 

robust educational and interpretative programming to zoo visitors and the community in support of the 

Zoo’s mission. The Director develops, implements, and continually evaluates the Education Department’s 

strategic plan, with short- and long-term goals that support the Zoo’s mission and strategic vision.  

The   Director will significantly raise the brand and profile of the Tulsa Zoo as a leading and innovative 

education and interpretive resource, serving the Tulsa communities. 

 

Key Responsibilities: 

• Oversees the day-to-day operation of the Education Department: 

o creates and implements policies 

o establishes priorities 

o manages and supervises staff 
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• Responsible for developing and communicating a powerful, robust educational vision and strategy. 

• Through the Volunteer Manager, is responsible for all aspects of the volunteer program, including 

recruiting, interviewing, selecting, training, creating policy, and managing volunteers. 

• Develops and oversees the department’s operating budget including revenue generating fee-based 

programs; prepares and justifies annual budget. 

• Responsible for the content of all educational and interpretive components on Zoo grounds, 

including exhibit graphics, interactive features, and other signage; works with the Zoo’s Exhibits 

Department on design and development of those components. 

• Mentors staff members in the development of programs and projects; cultivates leadership skills 

among education staff and provides professional growth opportunities. 

• Maintains and establishes educational partners and collaborators with other agencies, schools, 

education providers, and cultural organizations. 

• Ensures ongoing assessment of programs and recommends, amends, and establishes new 

procedures, as necessary. 

• Represents the Zoo and its mission, goals, and educational philosophy in the local, state, national, 

K-12, secondary, and graduate educational communities as well as within the Zoo/Aquarium 

community and other wildlife organizations/entities. 

• Develops and coordinates proposals with the Zoo’s Development Department to secure funding for 

education program expansion. Assists in grant writing and proposal development; identifies 

foundation, government, and corporate funding possibilities; meets with potential funders and 

sponsors; and prepares final reports. 

• Works closely with the Marketing, Public Relations & Design Departments on promotional 

strategies and collateral materials for the Education Department and its offerings.  

• Works collaboratively with other departments on educational opportunities and programming. 

• For the education department’s assigned animal collection, communicates with the Animal Health 

department to ensure optimal health care, including preventative health program; assists 

veterinarians with medical procedures and examinations, as necessary. Inspects assigned animal 

collection in their exhibits/facilities on a regular basis and discerns illness, injury, or other 

disorders. Approves protocols and procedures for species care, husbandry, and management; 

explains procedures and resolves operational questions; corrects any problems regarding animal 

health/safety; trains staff and maintains work schedules. 

• Provides literary and publication support including in-house publications, general literature, peer 

review technical articles, scientific journals, general literature, popular publications, etc. 

• Able to work occasional events beyond normal business hours and during weekends and holidays. 

• Maintains necessary testing/vaccinations as required (TB, rabies, etc.) 

• Responds to emergency calls after normal operating hours; designates a qualified “on-call” staff 

member when unavailable. 

 

Supervisory Responsibilities: 

Directly supervises all education and volunteer employees. Responsibilities include interviewing, hiring, 

and training employees; planning, assigning, and directing work; appraising performance; rewarding 

and disciplining employees; addressing complaints and resolving problems.  
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Qualifications 

The requirements listed below are representative of the knowledge, skill, and/or ability required. 

Reasonable accommodations may be made to enable individuals with disabilities to perform the 

essential functions. 

Education and Work Experience 

• Bachelor’s degree from college or university in environmental education or related field 

required 

• Five to ten years related experience and/or training; prior experience with an AZA institution 

preferred 

• Minimum of five years supervisory experience 

• Prior experience managing volunteer programs is a plus 

Minimum Required Skills 

Language Skills 

• Ability to read, analyze and interpret general business periodicals, professional journals, 

technical procedures, or governmental regulations 

• Ability to effectively present information and respond to questions from groups of Zoo 

employees, managers, clients, customers and the general public 

Computer Skills 

• Microsoft Office and State registration software 

Other Skills, Abilities or Qualifications 

• Knowledge of current educational philosophy, theory, principles, practices, and techniques 

• Knowledge of conservation and environmental programs and interpretation, including 

curriculum development and implementation 

• Teaching and public speaking experience in both formal and informal educational settings for 

both children and adults 

• Experience working with small invertebrates, amphibians, reptiles, birds, and mammals in 

public and non-public situations 

• Ability to communicate clearly and concisely, both orally and in writing 

Physical Demands & Work Environment 

The physical demands and work environment described here are representative of those that must be 

met by an employee to successfully perform the essential functions of this job. Reasonable 

accommodations may be made to enable individuals with disabilities to perform the essential functions. 

This work environment involves moderate work in outdoor weather conditions; moderate work with loud 

noise level. 
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How to Apply: 

  

The Tulsa Zoo has retained a consulting firm, Relevant Strategies & Solutions (RS&S), to 

assist in identifying and reviewing qualified candidates. RS&S (www.rssconsultantsllc.com) 

has supported the AZA community for over 30 years. Qualified candidates must submit a PDF 

cover letter and resume to: 

jobs@rssconsultantsllc.com 

  

The RS&S team of Rick Biddle, Managing Partner, Rick Barongi, Senior Consultant, and 

Thomas Biddle, Project Manager, will be working to identify the “right fit” candidates for the 

Tulsa Zoo. 

If you have any questions, please email Thomas Biddle at tbiddle@rssconsultantsllc.com   

  

The Tulsa Zoo is an Equal Opportunity Employer as defined by the EEOC. 

 

All correspondence received will be confidential. 
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